From the Big Chair
Technology – love it or hate it. For
what it offers, it can be incredible
and fantastic. For what it offers, with
ongoing changes or when it doesn’t
work, it can be extremely frustrating. I
thought about this while on vacation
at the lake, enjoying some fabulous
Saskatchewan summer weather.
When you have been around as long
as I have, your career has moved
from landlines to cellphones to
smartphones. Early in my career
when I planned a vacation, I made
arrangements with the office to
contact them on this day and this time
to get an update and deal with any
issues/concerns that needed to be
addressed. Then while on holidays,
I found a payphone, punched in my
calling card number and stood by
the bathrooms, the campground
office, or under a streetlight and had
my conversation. When I hung up,
I proceeded with my holiday until
the next check in. It was a bit of an
inconvenience because I was generally
in a public space making this call
and doing it during business hours,
which cut into enjoying the beautiful
Saskatchewan landscape and weather.
Today we have the “convenience” of
smartphones. Now you have to make
a conscious effort to “disconnect”
from the office. You can receive
emails, texts, Teams messages, phone
calls and respond accordingly from the
beach, the boat, at the campfire, or
in the ice cream shop. As long as you
have an internet connection, which
is also almost everywhere, you are
“connected”. Love it; hate it – you
decide.
Before smartphones, you made plans
with parents and children about where
and when to meet and to be picked
up from activities or events. If plans
changed unexpectedly, you once again
had to find a phone and try to call the
other party to advise of the changes.
I have tried to explain to my younger
staff about making collect calls home
when plans changed. Rather than
saying your name when prompted to
advise the other party who was calling
so they knew if they should accept
the charges for the call, you would try
to speak as fast as you could to relay
your whole message before the system
cut you off. That way, the other
party was made aware of the change
while avoiding the cost of a collect
call. Young people think they can text
quickly today; we could say a lot in a
very short period of time. Today you
can text, Snapchat, Instagram, Tweet,
call (I know, who does that anymore?)
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virtually every step of the way to the
meeting point or every little detail
about any changes in plans. Love it;
hate it – you decide.
In the past we told our parents where
we were going with friends and if
plans changed, we did not necessarily
“come clean”. We just left the story as
it was. Now Snap Maps allow parents
to know where their kids are at all
times. Kids may not like it because
now they have to come clean if plans
change and parents see. Parents may
not like it because now they know of
those changes and worry about what
is going on and why their children
have gone astray. Love it; hate it – you
decide.
I think the most frustrating thing about
technology is the constant change.
As users, we get used to an app, a
program, a way to see and do things.
Then the developers/providers update
the apps and programs, and we have
to learn all over again until we settle
into the new processes. GPS systems,
Google Maps, smartphones, farm and
commercial equipment continuously
change. Have you driven some of
the new vehicles lately? Talk about
technology and changes!
In July, Unity Credit Union migrated
to a new online banking platform and
mobile app. Our current programs
had reached end of life status. We
knew that it would be disruptive to
members because it was a change due
to updates – and it was disruptive.
It affected everyone who used our
services. It was different. It required
new processes. It required new
logins and passwords. It required
changes for those who had business
and personal accounts. What a
pain!! Change often comes with
pain. Sometimes change does not
feel like bigger, faster, stronger, better.
In a more positive discussion with
a member about our change, the
comment was made, “mention change
and lots of us dig in our heels and
need to be dragged to the line; but
once we get there we generally adapt
and move on”. Technology – love it
or hate it – you decide. I understand
the pain we caused our members. I
understand the challenge of change.
When I “have to” upgrade my phone,
I place it on my desk and hope it does
not ring, buzz or vibrate until I can get
it home and have my children show
me how to set it up to my liking and
how to use it to make my life “easier”.
They laugh at me, but they are getting
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much better at giving me tutorials and
helping me through the change.
From the Big Chair, I would like to
acknowledge my staff who prepared
the credit union for the change in our
online platform and app, and those
staff who helped members navigate
the change. More importantly, I would
like to thank our members for their
patience through this process. We
knew it would be disruptive, but we
thank you for your patience, support,
questions and hanging with us through
the change. Like my kids have come
to realize, they are there to help me.
At Unity Credit Union, we are here to
help – through technology and in so
many other ways. Regardless of the
reason, do not be afraid to reach out
for help. That is what we are here to
do.
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CU in the Community
Unity Golf Club Donation

Technology – love it; hate it – you
decide. But it is here to stay regardless
of which position you choose, so we
might as well embrace it as best we
can.
To our agricultural producers,
good luck with the harvest! To
our educators and students, good
luck with the new school year! To
everyone else, enjoy the change of
seasons and find the good in what in
what Mother Nature presents!
Gerald Hauta
Chief Executive Officer

Pictured is Scott Smith, Certified Financial
Planner, and Glen Heitt, Unity Golf Club
President.

Unity Credit Union was proud to once
again donate $5,000 to the Unity Golf
Club. This sponsorship was approved
by our Board of Directors as part of an
ongoing commitment to support our
local golf course.

Unity KIDSPORT Donation

Mobile Playground

Pictured is Vanessa Spendelow, Marketing
Assistant, with some of the kids.

Unity Credit Union was happy to
provide lunch for the Rivers West
Mobile Playground held at the picnic
pavilion by the pool on Friday, July
15th! This playground was for ages 5 11 and had 30 kids in attendance. The
theme for the playground was ‘Space
Day,’ which included crafts and games.

Swimming Pool BBQ

Unity Credit Union
120 - 2nd Avenue East
P.O. Box 370
Unity, SK S0K 4L0
Phone: 306-228-2688
Fax:
306-228-2185
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8:30 a.m. - 4:30 p.m.
www.unitycu.ca
Email: info@unitycu.ca

Pictured is Patrick Schmidtz, Courtney
Roberts, Jennifer Wilson, Amy Close, Lisa
Feser (Unity KIDSPORT), Arlene Southgate
(Unity KIDSPORT), and Maria CarinoVetter.

Unity Credit Union staff donated $940
to Unity KIDSPORT! The donation was
funded by staff to be able to “dress
down” on Fridays.

Pictured is Courtney Roberts, Brooklyn
Gray, Jacelyn Delhommeau (lifeguard),
and Gerald Hauta, CEO.

A few of our staff helped at Unity
Credit Union Aquatic Centre’s
fundraiser BBQ for Drowning
Prevention Week in July.
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Employee Features
My name is Nicole
Headrick. I joined
Unity Credit Union
in April, 2022,
as an Account
Manager in
consumer lending.
I am very happy to be part of the Unity
Credit Union team and look forward
to meeting with members, building
relationships, and assisting with
members’ lending needs. My husband,
Kent, and I moved to Unity in 2009
to raise our three children - Kellen,
Brinley, and Silas, who keep us busy
with hockey, ball, and soccer. Kent is a
professional land surveyor with Caltech
Surveys Ltd. I love our community,
volunteering, coaching kids’ sports, and
spending time with family and friends!
My name is Patrick
Schmidtz. I joined
Unity Credit Union
in April, 2022, as
an Investment
Specialist. I grew
up in the Unity
area and spent most of my life on the
farm before moving into town with
my family in 2021. I am excited to be
part of the credit union system, serving
members in the community. My wife,
Stacy, is a nurse at the hospital, and
we have 3 young boys who keep us
busy! In addition to work and family, I
enjoy books, movies, the Roughriders,
curling, and projects in the yard.
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How to Organize Your Financial Documents Like a Professional

Keeping your financial files organized
and digitized can provide peace of
mind. An easy-to-follow system
makes it easier for you to find what
you need, and come tax time, provide
records without the stress of digging
through papers/emails.
Step 1: Getting Started
This can seem like a daunting task - so

try to think of it as a series of smaller
projects. Sort documents into logical
groups and then start digitizing the
documents from one of the groups
(something like a vehicle, or your
home, or former tax returns). Once
you finish up that group, move on to
the next.

category makes it easy to navigate
your documents. Get in the habit of
digitizing and immediately filing items
electronically as you receive them in
the future.

Step 2: Digitize Everything

Wherever possible, opt out of paper
statements or invoices. Many places,
including Unity Credit Union, provide
you with the option of receiving
statements via email or a secure
portal in digital form if that is your
preference.

Digitizing everything allows you to
free up space at home and reduce
clutter/confusion. Unless you are
required to keep a physical copy of a
document, shred it in a secure fashion
after you have recorded it.
Step 3: Develop an Electronic Filing
System
Having a clear folder structure
where documents are grouped by

Step 4: Switch to Digital First, Where
you Can

However, some items just aren’t
digital yet. Until then, find a safe
place for these that is just as
organized as your digital files.

Spot the Warning Signs of Fraud Before it’s Too Late
Online fraud is a major problem in
Canada. Thousands of people are
taken advantage of every year, and
most of these crimes are preventable.
With a little knowledge and critical
eye, you can stay safe online. Follow
these steps when you receive an
online offer that seems suspect or too
good to be true:
•

2

Slow down - One of the tools
fraudsters use is time. They will
rush you to force a decision to be
made as soon as possible.

•

•

Ask yourself, “Is this too good
to be true?” - The world is a
competitive place. Strangers
do not often give away money,
property, or otherwise without
something in return. If it sounds
too good to be true, it likely is.
Question everything - Much like
above, ask yourself if things feel
strange, ask for proof, and do
not simply go along with what
potential fraudsters may be
telling you to do.
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•

Get a second opinion - If
you aren’t sure, call a friend,
family member, or the team
here at Unity Credit Union at
306.228.2688 for a second
opinion.

Worried About Inflation and How This Will Affect Your Financial Plan?
Rising inflation has been making
headlines and creating challenges for
many this year.

renewed budget, or smart investment
vehicles, you can minimize some of
the impacts of inflation.

In this environment, many are looking
at their financial picture to determine
how to save, spend, or invest in the
way that best aligns with long-term
goals.

Unity Credit Union can help you stay
on track and reach your goals. Are
you worried about inflation and how
it will affect your financial plan? Our
Certified Financial Planner, Scott
Smith, can help. Give Scott a call at
306.228.2688.

Through an updated financial plan,

Budgeting for More Free Time
Life is busy. The more responsibility
we take on, the more we feel pulled in
different directions.
So how do we budget for more
free time? For some, the answer is
outsourcing! Today, more than ever
before, there are options that can
allow you to take some of the work off
your own plate.
Consider the value of your free time
and whether there are some tasks you
can outsource.

normalized digital shopping and
curbside pickup for goods. Take
advantage of these, especially
those with low or no fees.
•

•

Lawn Care - From the neighbour’s
kid to a professional lawn care
service, keeping the yard looking
good can take many hours.
Outsourcing returns those hours
to you.

•

Home Maintenance - Similarly
to lawn care providers, there are
plenty of home maintenance
providers who are happy to help
you with your home.

What Can I Outsource?
•

•

Cleaning - Whether it’s your
house or your business, there are
cleaning services available to help,
which will save you a few hours a
week at minimum.
Grocery Shopping - After the
pandemic, grocery stores

Dog Walking - If you have a dog
in your home, daily walking is
a must. Ask around to see if
a neighbour’s kid or someone
you know might be interested in
earning some extra cash to take
your dog for walks.
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•

Child Care - Taking a night off can
provide you and your children a
much-needed break. Try to keep
some babysitters on speed dial in
case you want a night out!

•

Take Advantage of Your
Smartphone - This one is big.
Smartphones now come packed
with free apps that work together
with your home computer or
other devices. Keeping a digitally
synced calendar means you will
never miss an appointment. It
also can be a great way to plan
more free time. Let your device
take care of the details.
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